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Agreement to Upload/Download MSFIDM Files
 
 
 
eIWO Agreement Heading
 
 
By completing and providing the information contained in the "MSFIDM Transmitter Profile Form", the transmitter agrees that it will:
 
Not impersonate any individual, entity or association, or conceal or provide misleading information about my identity while transmitting files.
Provide true, accurate, current and complete information about the entity identified in the profile form.
Notify MSFIDM Help Desk if transmitter elects not to process files using upload/download.
 
 
Agreement Notice
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When you have finished completing this form, please save and e-mail this form to csportal@acf.hhs.gov.
 
 
MSFIDM
e-IWO  
 MSFIDM Profile Form
Required *
Required fields are followed by an asterisk
General Information
General Information Section
Enter general information about the Transmitter
Enter general information about your organization and participation in e-IWO.
(MM/DD/YYYY)
Date format is MM/DD/YYYY
Address Information
Address Information Section
(Enter 5 or 9 numbers)
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Required *
Required fields are followed by an asterisk.
Contact Information
Contact Information Section
Enter Business, Technical and Alternate contact information.
Enter business and technical support contact information.
Business Contact Information
Business Contact Information Subsection
Enter business contact information.
Enter business contact information.
(Enter numeric digits only, including area code, i.e. 1231231111)
Enter numeric digits only, including area code, i.e. 1231231111
(Enter numeric digits only, including area code, i.e. 1231231111)
Enter numeric digits only, including area code, i.e. 1231231111
(Enter as: name@somewhere.com)
Technical Contact Information
Technical Support Contact Information Subsection
Contact Name is required if providing Technical Contact information.
Enter technical support contact information.
(Enter numeric digits only, including area code, i.e. 1231231111)
Enter numeric digits only, including area code, i.e. 1231231111
(Enter numeric digits only, including area code, i.e. 1231231111)
Enter numeric digits only, including area code, i.e. 1231231111
(Enter as: name@somewhere.com)
Enter as: name@somewhere.com
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Alternate Contact Information
Technical Support Contact Information Subsection
Contact Name is required if providing Alternate Contact information.
Enter technical support contact information.
(Enter numeric digits only, including area code, i.e. 1231231111)
Enter numeric digits only, including area code, i.e. 1231231111
(Enter numeric digits only, including area code, i.e. 1231231111)
Enter numeric digits only, including area code, i.e. 1231231111
(Enter as: name@somewhere.com)
Enter as: name@somewhere.com
File Information
File Information Section
Transmitters that use the Child Support Services Portal (CSSP) can retrieve Inquiry files from and upload Response file to the MSFIDM web application.
Enter information related to the acknowledgement and receipt files you are sending and the order files you arereceiving. This includes file names and format.
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Server Information  
Server Information Section
Enter server information needed for communication between the MSFIDM server and the Transmitter's server.
This information includes the IP address and the host name needed for the transmitter to receive files from OCSE.  Information is needed for the production environment and the test environment. 
 
Server Information
     Production Server  
Production Server Information
     Test Server  
Production Server Information
IP Address:
Production IP Address Information
Host Name:
Production Host Name Information
IP Address:
Production IP Address Information
Host Name:
Production Host Name Information
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